Pe3yibTaThl aHKETHPOBAHUA 110 OL[CHKE KAYeCTBA U A0CTYITHOCTH
COUMAJIBHBIX U MEIUIMHCKHUX YCJIYT
I'KY "Ilpoxnagnenckuii nerckuid jom-unrepHar' MTuC3 KbP
3a 2021 rox

Ha odunmansHoM caiite rocyJapcTBEHHOTO Ka3eHHOTo yupexaeHus "[IpoxiaaHeHcKuil 1eTCKuil 10M-
uHtepHat" MuHucTepcTBa Tpyna W comuanbHoM 3ammThl Kabapauno-bankapckoit PecrnyOnuku
oryOJIMKOBaHA aHKETa MO OLEHKE KayecTBa M JOCTYMHOCTH COLUAIBHBIX U MEAMUMHCKUX yciyr. C

Havana 2021 roga B aHKETHPOBAHUM MPUHSI y4acTHe 3 PECIIOH/ICHTA.
CBO/IKA OTBETOB:

1. ITpu moceteHn opranu3anuu oopamanuch 11 Bel k uHGopMaimu o ee 1esTeIbHOCTH, pa3MEIeHHON
Ha THGOPMAITMOHHBIX CTEH/IaX B MOMEIICHUSIX OpraHu3aiuun?

v Jla-3

v' Her-0
2. Y10BneTBOpEHbI U BBl OTKPBITOCTHIO, MOTHOTONW U JAOCTYITHOCThIO HH(POPMAIIUU O JESTEIbHOCTH
OpraHu3alliy, pa3MenIeHHON Ha HH(OPMALIMOHHBIX CTEHaX B OMEIEHUN OpraHu3ainun’?

v Jla-3

v’ Her- 0
3. Tlonp3oBasiuch i Bbl oUIIMATBHBEIM CAaWTOM OpraHU3aIlui, YTOOBI MOJYYUTh WH(OpPMAIHIO O €€
NEeSATEIbHOCTH?

v Jla-3

v' Her-0
4. Y 10BNETBOPEHBI U BBl OTKPBITOCTHIO, MTOJTHOTON M JOCTYIMTHOCTBbIO HH(OPMAIIUU O JIEATETbHOCTH
OpraHM3alliy, pa3MelIeHHON Ha ee O(UIIMATbHOM caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "UnTepuer"?

v Jla-3

v Her-0
5. CBoeBpemeHHO 1 Bam Obliia ipeocTaBieHa yciayra B OpraHu3aiuu, B KoTopyro Bel oOpatunuch (B
COOTBETCTBMM CO BpPEMEHEM 3alMCH Ha MNpPHUEM K CHEHUATUCTY (KOHCYJIbTAIlMI0), CO CPOKAMH,
YCTaHOBJICHHBIMH HHIUBHUIYATHHOM MPOrpaMMOM MTPEIOCTABICHUS COIMATBHBIX YCIIYT, U Tpoyee)?

v Jla (yciyra mpefocTaBiieHa CBOEBPEMEHHO MJIM PaHEe YCTAHOBJIEHHOTO CPOKa) - 3

v Her (yciyra npenocTasiena ¢ onosaanuem) - 0
6. Y 1oBIeTBOpPEHBI i Bl KOMGOPTHOCTHIO YCIOBUI TIPEIOCTABICHUS YCIYT B OpraHU3aluy (HaaIudue
KOM(OpPTHOI 30HBI OTAbIXa (OKUAAHMS); HAIMYUE M TMOHATHOCTh HABUTAllMd B TIOMEIICHUU

opraHn3alvv; HaJIUYUEC U OOCTYIIHOCTH MU THEBOM BOAGLI B ITOMCHICHUH OpPraHu3aliv, HaJIU4WC H



JOCTYITHOCTh ~ CAaHUTAPHO-TUTMEHUYECKHUX TIOMEIIEHU B OpraHU3allMH; yIOBJIETBOPUTEIHLHOE
CaHUTAPHOE COCTOSIHUE MTOMEILEHUN OpraHU3alluK; TPAHCIIOPTHAS IOCTYIHOCTh OPTaHU3aluU (HaTunyue
00IIECTBEHHOT'O TPAHCIOPTa, MAPKOBKH ); JOCTYITHOCTb 3aIllMCH HA MOJy4YeHHe ycayru (1o Tenedony, Ha
opuIMaNTEHOM CcalTe oOpraHu3aluu, MocpeacTBoM EfuHOro mnoprana TOCyJapCTBEHHBIX U
MYHHULIMIIAIBHBIX YCIYT, IPU JJUYHOM IIOCEIIEHNN B PErUCTPaType UM Y CIELMAIUCTa OpraHUu3aluu) U
IIPOYME YCIIOBUS)?

v Jla-3

v' Her-0
7. Umeetre nu Bol (Win Ju10, IpeICTaBUTENIEM KOTOPOro Bl siBiisieTech) yCTAaHOBICHHYIO TPYIIILY
WHBAJIATHOCTH?

v Jla-3

v' Her-0
8. YnoBieTBopeHsl i Bbl 1OCTYITHOCTBIO MPEOCTaBICHHS YCIIYT JUIsl UHBAJUAOB B OpraHu3anuu?

v Jla-3

v' Her-0
9. VYnoBnerBopeHbl i Bbl 100p0KeTaTeNbHOCTHIO U BEKIMBOCTbIO PAOOTHUKOB OpraHHU3alliH,
00ecreurBaIIUX MEPBUYHBI KOHTAKT C MOCETUTEISIMH M WHGOPMUpOBaHHE 00 yciayrax Mpu
HETIOCPEJICTBEHHOM O0paIleH!H B OpraHu3annio (paOOTHUKU PErHCTPATYPhI, CIPABOYHON, IPUEMHOTO
OTJIeTIEHUs, KaCChl, IPUEMHOW KOMUCCUHU U MIPOYHE PAOOTHHUKH)?

v Jla-3

v' Her-0
10. YnosnerBopeHbl JU Bbl 100p0KenaTeabHOCTHI0O W BEXJIMBOCTHIO PaOOTHUKOB OpraHU3aIlNH,
o0ecreurBaoIIUX HEMOCPEICTBEHHOE OKa3aHWEe YCIYrd NMpu oOOpallleHMH B OpraHu3auuio (Bpauw,
couuagbHble  pabOTHHKH,  paOOTHUKHU,  OCYIIECTBISIONIME  DIKCIEPTHO-PEAOMIUTAIMOHHYIO
JIMArHOCTHKY, TMPENoJaBaTeN, TPEHEpPbl, MHCTPYKTOPHI, OMOIMOTEKapH, SKCKYPCOBOABI U MpOUHe
paboTHUKN)?

v Jla-3

v Her-0
11. Tlomp3zoBanuch nu Bl KakuMu-1uOO AHUCTAHIIMOHHBIMH CIIOCOOAMHU B3aUMOJACHUCTBUS C
opranuzanuei (TeiaedoH, MeKTpOHHAas ToUTa, HIEKTPOHHBIHN cepBuc (popma ams mogauu MEKTPOHHOTO
oOparmieHust (3Kajao0bl, IPEAJIOKEHUS ), TTOTYyYEHHUE KOHCYIbTAIUN TI0 OKa3bIBAEMBIM YCIIyTam), pa3en
"YacTo 3a1aBaeMble BOIIPOCHI'", aHKETA JIJIs OIIpOca IpaXk/1aH Ha caiiTe u npodue.)?

v Jla-3

v Her-0
12. YnoBneTBopeHsl U Bbl 100poKenaTeIbHOCTHIO M BEKIUBOCTHIO PAOOTHUKOB OpPTaHU3AINH, C
KOTOPHIMH B3aMMOJCHCTBOBAIM B IUCTAaHIIMOHHOW (opMme (1o TenedoHy, 1Mo 3IEKTPOHHOU ModTe, ¢

MTOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (TS MTOAAYU AJIEKTPOHHOTO oOpareHus (Karno0Obl, TPEII0KEHUS),



MOJTyYeHHUs] KOHCYJIBTAIIMH MO0 OKA3bIBAEMBIM yCIyraM) M B IPOYMX JAUCTAHLIMOHHBIX opmax)?

v Jla-3

v' Her-0
13. I'oToBBI 11 BBl peKOMEH10BaTh JaHHYIO OPraHU3ALMI0 POJCTBEHHUKAM U 3HAKOMBIM (MJIM MOTJIH
06l BBl ee peKOMEHI0BaTh, €CiIH Obl ObLJIa BO3MOXKHOCTH BRIOOpA OpraHu3anuun)?

v Jla-3

v' Her-0
14. VYnoBnerBopeHbl M Bbl OpraHu3allMOHHBIMM YCJIOBUSIMH HPEIOCTaBICHUS yciayr (rpadukom
pa0oThl opraHu3zauuu (HOApA3JeNIeHus,, OTIENbHBIX CIELHMAINCTOB, MEPUOJUYHOCTBIO IPHUXO0JA
COLMAJILHOTO Ppa0OTHHKAa Ha JOM W TMpOYHe); HaBUTAllMEHd BHYTPH OpraHu3aluu (HaIu4ue
MH(GOPMAIMOHHBIX Ta0IMYeK, yKa3aTellel, CHTHaIbHBIX Ta010, nH(HOMAaToB U pouee)?

v Jla-3

v' Her-0
15. Y noBnerBopens! i1 Bbl B 11€710M YCIOBUSMU OKa3aHUS YCIYT B OpraHU3aluu?

v Jla-3

v' Her-0
16. Bamm npeioxkeHus 1o yIy4IIeHHIO YCJIOBUM OKa3aHHsl yCIyr B JaHHON OpraHu3aluu:

v -

17. Baur non
v' Myxckoii - 1
v' XKenckuii - 2
18. Bamr Bo3pacrt: 47, 43, 50.



