Pe3yibTaThl aHKETHPOBAHUA 110 OL[CHKE KAYeCTBA U A0CTYITHOCTH
COUMAJIBHBIX U MEIUIMHCKHUX YCJIYT
I'KY "Ilpoxnagnenckuii nerckuid jom-unrepHar' MTuC3 KbP

4 xBaprtaua 2019 roga

Ha o¢unmansHoM caiite rocyjapcTBEHHOTO Ka3zeHHOTo yupexaenus "[IpoxiagHeHcKuil 1eTCKuil 1oM-
uHTepHat" MuHHCTEpCTBA TpyAa, 3aHATOCTH M couManbHOM 3ammrhl Kabapauno-bankapckoii
PecniyOnuku omy0iaMKoBaHa aHKETa MO OIIEHKE KaYyeCcTBa U JIOCTYMHOCTH COIMATIBHBIX U MEIUIIMHCKUX

yenyr. C nagana 2019 roga B aHKeTUPOBaHUM MPUHSIIO ydacThe 9 peCcriOH/IEHTOB.

CBO/IKA OTBETOB:

Mp# NocelLeHMn opraHu3aLmu obpalanicb nu Bol K MHGOpMaLMK o
ee 1eATeNbHOCTH, pasMeLLeHHOM Ha MHPOPMAaLMOHHbIX CTEHAX B
NOMELLEHWUAX OpraHnu3aLum?

9 oTEETOB

@ [a
@ Her

YnoBneTBopeHbl I Bbl OTKPbITOCTLHY, NOJIHOTOW U AOCTYNHOCTbLHO
HHCIJDPMEILI,HH 0 AeATeNbHOCTU OpraH13auum, pasMmellleHHOW Ha
HHCIJDPMEILI,HDHHI:IX CTeHAax B NoMeLleHHK OpFEIHIr"ISEIL[HH?

8 OTEETOB

@ da
@ Het




Monb3oBanuch N Bbl obUUMaNbHbIM CAATOM OpraHu3aLum, YTobbl
Nony4nTb MHGOPMALUIO O ee AeATENBHOCTU?

9 OTEETOS

® [a
@ HeT

YpaoBneTsopeHbl i Bbl OTKPbITOCTBIO, MOMHOTON U AOCTYMHOCTBIO
WHbOpMaLMK O AeATeNbHOCTU OpraHu3aunm, pasMeLleHHON Ha ee
opurumnanbHom caiTe B MUHGOPMALMOHHO-TENEKOMMYHUKALMOHHOR
ceTn "MHTepHeT™?

7 OTEETOS

® Ja
@ Her

CBOeBpeMeHHO N Bam 6blna NpeiocTaBeHa yCnyra B OpraHu3aLuu,
B KOTOPYH Bbl 06paTUNKUCh (B COOTBETCTBUM CO BPEMEHEM 3aMNWUCK Ha
NpWeM K cneyuanucTy (KOHCYNbTalMIo), CO CPOKaMK,
yCTaHOBMEHHbIMU MHAWBUAYaNbHOR NPOrpaMMon NpeaocTaBieHns
coluanbHbIX YCAyr, M npoyee)?

9 OTEETOB

@ [a (ycnyra npegocTasnexa
CBOESBPEMEHHD WK paHee
YCTAHOBNEHHOTD cpoka)

@ HeT (ycnyra npegocTasneHa ¢
ono3gaHuemM)




YA0BNeTBoOpeHbl N1 Bbl KOMGOPTHOCTbIO YCNOBWIA NPeaoCTaBeHns
yCnyr B OpraHusauum (Haimune KoMgpopTHO# 30HbI OTAbIXA
(oXKmaaHuA); Hanu4Ke U NOHATHOCTb HAaBUraLMK B NOMELLLEHUN
OpraHusauuu; Hann4ne U JOCTYNHOCTb MUTbeBOW BOAbl B NOMELLEHWUU
OpraHusauuu; Hanuine M JOCTYNHOCTb CAaHUTaPHO-TUTMEHUYECKMX
NoMeLLeHWi B OpraHu3aLuy; ya0BNeTBOPUTENIbHOE CaHUTapHOe
COCTOSIHWE MOMELLLeHWii OpraH13aLuK; TPaHCNopTHasA AOCTYNHOCTb
opraHusauum (Hanuuue ob6LLeCTBEHHOrO TPAHCMNOPTa, NapKOBKHK);
AOCTYMHOCTb 3anucK Ha nonyyeHue yenyru (no TenedoHy, Ha
odMUManbHOM caiTe opraHusalunu, NocpeacTBoM EqUHOro noprana
rocyaapCTBEeHHbIX M MyHULMNANbHBIX YCNYT, NP IMYHOM NOCELLEHUN B
perucrpaTtype unMy crneumanucta opraHu3anumn) u NpoYne ycnosus)?

9 OTBETOE

® [a
@ Her

MmMeeTe nu Bbl (MNK NKLO, NpeCcTaBUTENEM KOTOPOro Bbl ABNAETECH)
YCTAHOB/IEHHYHO rPYMny MHBaNUAHOCTH?

9 OTEETOB

® [a
@ Het

YaoBneTBopeHbl N1 Bbl 4OCTYNHOCTBIO NpeAocTaBNeHUA yenyr And
WHBaNWAOB B OpraHu3auumn?

8 oTBeToB

® Oa
@ Her




YaoBneTsopeHbl v Bbl 106poXenaTenbHOCTBIO U BEXJIWBOCTbIO
paGoTHUKOB OpraHv3saLuMK, o6ecne4ynBaroLnX NepBUYHbIA KOHTaKT C
noceTuTensiMu u MHHopMupoBaHue 06 ycnyrax npu
HenocpeCTBEHHOM o6pallleHUn B opraHu3aLuio (paboTHUKK
perucTpaTtypbl, CpaBOYHOM, NPUEMHOr0 OTAEeNeHNs, Kaccbl, NPUEeMHO
KOMWCCHM U NpoYKne paboTHUKMK)?

9 oTEETOB

@ [a
@ Her

YpoBneTBopeHbl N1 Bbl 4O6poXenaTenbHOCTbIO U BEX/TMBOCTbIO
paBoTHUKOB OpraHu3auuu, o6ecne4ynBaloLLmUX HENoCpeCTBEHHOe
oKasaHue ycnyru npu obpalleHuy B opraHnsaumio (Bpaym,
counanbHble paboTHUKK, paBOTHUKMK, OCYLLECTBNAIOWMUE IKCNEPTHO-
peabunuTaLMOHHYIO AUArHOCTUKY, NpenofaBaTtesnu, TpeHepbil,
WHCTPYKTOPbI, GBUBNnoTeKapu, 3KCKYpCcoBoAbl U NpoYune paboTHUKK)?

9 OTEETOB

® [fa
@ Her

MNonb3oBanuchb Ny Bbl KAKUMU-NTM60 AUCTaHLUMOHHBIMW cnocobamu
B3aMMO[eiCTBMUA C opraHn3auunen (TenedoH, aNeKTPoHHAsA No4Ta,
3NEeKTPOHHbIA cepBuc (hopma ANa nofayu 3NeKTPOHHOro obpalleHus
(>xanobbl, NnpeanoXeHus), NoNyYeHUe KOHCYbTalMu No oKasbiBaeMbiM
ycnyram), pasaen "HacTto 3afjaBaemMble BOMpPOChI®, aHKeTa [/1s ornpoca
rpaxgaH Ha caiTe U npo4une.)?

9 OTEETOE

@ [a
@ Het




YaoBneTsopeHbl 1 Bbl Ao6poXenaTeNbHOCTBIO U BEXIMBOCTbIO
paboTHUKOB OpraHu3aLuuK, ¢ KOTOpbIMW B3aUMOLEeACTBOBa/MW B
AWUCTaHUMOHHO popme (No TenedoHy, N0 SNEeKTPOHHOMN NoYTe, C
MOMOLLbHY 3NEKTPOHHbIX CEPBUCOB (418 NOAaYM 3NeKTPOHHOIO
obpalleHun (xanobbl, NpeanoxeHns), NoNy4eHUs KOHCYNbTauuu no
OKa3blBaeMbIM yCnyram) U B Npo4Mx AWCTAHLUMOHHbIX hopmax)?

6 OTEETOB

® Ja
@ Her

loToBbI M Bbl peKoMeHA0BaTb AaHHYK OpraH13aLuo
pPOACTBEHHWKAM U 3HaKOMbIM (MK Mornn 6bl Bbl ee pekoMeHA0BaTb,
ecnu 6bl bblNla BO3MOXHOCTb Bblbopa opraHnsauum)?

9 OTEETOB

@ [a
@ Her

YO OBNETBOPEHbI M Bbl OpraHM3aLuoHHbIMU YCNOBUAMM
npepocTaBneHus ycnyr (rpadMkom paboTbl OpraHM3aLuu
(noppazaenexuns, OTAENbHbIX CNEeLManucToB, NepUOAUYHOCTBIO
NpMUXoAa coumanbHoro paboTHUKa Ha OM U MPOYKE); HaBUraLMeid
BHYTPMW Opranusauuu (Hanuune MHHOPMaLMOHHbIX TabNUYeK,
yKasaTeneii, CUrHasnbHbIX Tabno, MHhopMaTopoB 1 Npoyee)?

9 OTEETOB

@ fa
@ Her




YaoBneTBopeHbl 11 Bbl B LIe/IOM YCNIOBUAMM OKasaHWA yCNnyr B
opraHvMsauuu?

9 OTEETOB

@ [a
@ Her

Baluu NpeanoXeHua no ynyylleHuio yCNoBUIA OKa3aHWA YCNyr B JaHHOW
OpraHu3aLum:

0 oTEETOB

OTBETOB Ha 3TOT BOMPOC NMOKa HET.

Baw non

9 OTBETOB

@ Myscroi
@ Hencrni

Baw Bo3pacT (ykakuTe, CKONbKO BamM NonHbix ner)

9 gTEETOB

53

57

25
29
47

51



