NNPABUTEJILCTBO POCCUMCKOM ®EJEPALIMUA
ITOCTAHOBJIEHUE

oT 24 Hos0ps 2014 r. Ne 1239

MOCKBA

06 yreepknennn [IpaBua pasmemenust 1 o6HOBIeHHS HHpoOpMaUHH
0 MOCTABLUHKE COUHAJbHBIX YCJIYr Ha OpHUHANBLHOM caiiTe
MOCTABIIHKA COUHATBHBIX YCIYT B HH(OPMALHOHHO-
TeJICKOMMYHHKAUHOHHOI ceTH ""UnTepher"

B cootBercTBUM ¢ myHKTOM 4 wactu | craTeu 7 ®enepanbHOro 3akouna
"O06 ocHOBax COLHANBHOTO 06CITYKHBAHHS rpaxnaH B Poccuiickoii ®enepannn"
IIpaButensctBo Poccuiickoit DenepaMi NOCTAHOBAS €T :

1. VTBepnute mnpunaraemeie IlpaBuna pasmemenuss W o6HOBIEHHS
MHQOPMAllUM O IOCTABINHKE COLHAIBHBIX YCIYyr Ha O(GULUHUATBHOM caiiTe
MOCTaBIIUKA COLMANBHBIX yCIyT B HH(OPMAIIHOHHO-TEIEKOMMYHHKALIMOHHOI
cetd "MurepHer".

2. Hacrosiuee nocranossienue BCTymnaeT B cuily ¢ | ssuBaps 2015 r.

Ilpencenarens [Mpasu

Poccuiickoii ®@enep A.Mensenes

o I-A-Tloence P~ 138
28 14 4
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YTBEPX/IEHbBI

nocraHosieHueM [ IpaBurenncTaa
Poccuiickoii ®eneparuu
oT 24 Hos0pst 2014 r. Ne 1239

ITPABHUIA

pasMellleHHsi H 00HOBJIEHHSI HHPOPMALMH O NOCTABLIMKE COMHATBHBIX
YCAYr Ha OPHUHAIBLHOM caiiTe NOCTABLIMKA COMMAIbLHBIX ycayr
B HH(POPMALHOHHO-TEeJEKOMMYHHKALIHOHHO CeTH "UnTepuer"

1. Hacrosnue TIlpaBuina ONPENCJIAIOT  TOPSANOK  pa3MelleHuss u
OOHOBJIEHHs HH(OPMAIIUK O MOCTABIIMKE COLHATBHBIX yCIyr Ha OpHUIIHAIBHOM
caiite NOCTaBIIHKA COLIHAIbHBIX ycnyr B MHGOPMAIHOHHO-
TEJICKOMMYHUKAUMOHHOH  ceTd  "UHTepHer" (manee  cOOTBETCTBEHHO -
opMUMaNBHBIA  caifT, ceTb "MutepHer"), 3a HcKiIOYeHMEM —CBedeHMI,
COCTABJIAIOMINX TOCYNApCTBEHHYIO M HMHYIO OXPaHSEMYIO 3aKOHOM TaliHy, B
LeJIAX 00ecneYeHns OTKPBITOCTH | JOCTYIIHOCTH YKa3aHHOH uHdOpMaLuy.

2. llocTaBIMK  cOLMANBHBIX ycnyr  obecmeyumBaeT  JocTym K
00s3aTeNbHBIM  pa3/ienam (moapasnenam) Ha cBoeM ohULHATEHOM caiTte, B
KOTOpBIX pasmelaeT HHGOPMAaLIHIO:

a) 0 laTe rocyaapcTBeHHOM PerucTpanuy, o6 yupenurene (yupeaurensx),
O MECTe HaXOXJCHHs!, pUnnanax (IpH HATUYMH), peKHUME U rpaduke paboTsl,
KOHTaKTHBIX Te/le(OHaX U ajipecax 3NeKTPOHHOI TIOYTHI;

0) 0 cTpykType u opranax YNpaBJIeHUsT OpPraHU3allid COLUAIBLHOTO
0bCy)KUBaHMS, B TOM YHCe:

HAMMCHOBAHHE CTPYKTYPHBIX MOJpa3elieHHH (OpraHoBs yIpaBlieHus)
(npu HanMYMK);

(amMHIMK, HMEHa, OTYECTBA M JOKHOCTH PYKOBOAHUTENEH CTPYKTYPHBIX
NOApa3IeNeHNH, TIOJIOKEHHs O CTPYKTYPHBIX noxapasaeneHusx (IpH HaATUYHK);

MeCTa HaXOXKIeHHUs 000COOIEHHBIX CTPYKTYpHBIX NOJIpa3AeeHHUI;

anpeca oQHUHANIBHBIX CcalTOB CTPYKTYPHBIX MOApa3aeleHuil B CeTH
"UnTepHer" (npu Hanmuumm);

ajpeca  BJIEKTPOHHOM MOYTBI  CTPYKTYPHBIX  MOJApa3ielieHuit
(mpu HasHYKK);
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B) O PYKOBOJMTEJE, €ro 3aMeCTHTEeNsX, PYKOBOIMTENSIX (UIHAIOB
OpraHM3al{y COUUATIbHOr0 00CTy)KMBaHUA (TTPH HATHYHMH);

I) O MEepPCOHAIBHOM COCTaBe PabdOTHHUKOB (C yKa3aHHEM C MX COIJIacHs
ypOBHsi 00pa30BaHus, KBATM(UKALIUY U OIbITa PadoTEI);

A1) 0  MaTepualbHO-TEXHWYECKOM  ofecredyeHud  MpeIoCTaBICHHUs
COlMaNbHLIX Yyciuyr (0 Halu4dd OOOpYIOBaHHBIX IIOMELUEHHH 1714
MpeJ0CTaBIEHNs COLMAIBHBIX YCIYT MO BMAaM COLMANbHBIX YCIyr W (Gopmam
COLMANIBHOTO OOCIY)XMBaHHS, B TOM 4ucie OMONMOTEK, OOBEKTOB CIOPTA,
HAJIMYMH CPEACTB OOy4YeHHs U BOCNUTaHHA, OO YCIOBUSAX IHTaHHA H
obecriedeHdss OXpaHbl 3[0pOBbs TONyuYaTeled COLMANBHBIX YCIYT, LOCTYIIE
K MHGOPMALMOHHBIM CHCTEMaM B cdepe COLMalbHOTO OOCITyKHBAHUSA W CETH
"UnrepHet");

e) 0 TIepeyHe TMPENOCTAaBISEMbIX COLUMAIBHBIX YCIyr [0 BHAaM
CONHATBHBIX YCIYT M GOpPMaM COLIUATILHOTO 00CIyKHBAHHS;

X) O [OpsJKE M YCIOBHAX MPENOCTAaBICHHsS COLMANbHBIX YCIyr
GecIuiaTHO M 3a IUIaTy 10 BHIaM COLMANBHBIX YCIYT M (popMam COLHA/IbHOrO
0BCTy)KHBaHHUsl C TMpPUIOXKEHHEM O0pa3loB [OroBOPOB O MNPEAOCTaBIeHHH
COLMAJILHBIX YCIIYT OECIUIaTHO | 3a TUIaTy;

3) 0 Tapudax Ha COLMAIBHBIE YCIyrd IO BHIaM COLHAILHBIX YCIyr H
popmaM coLHanbHOrO OOCITYKHBaHHU; |

M) 0 4YWUCIEHHOCTH TIOMydYaTelieid COLMANbHBIX YCIYr 1O (popMmam
COLMATBLHOTO OGCITY)KHBAHUS U BUAAM COLMANBHBIX YCIyT 32 CUeT OOKETHBIX
accHTHOBaHMil OromKeToB cyOobekToB Poccuiickoit ®denepalu, YHCICHHOCTH
[oJTyyaTesell COLUANbHBIX YCIyr o ¢opmaM COLHMAILHOTrO o6CITy>)KMBaHHs U
BHJIAM COLMANBHBIX YCIYT 32 CYET CPEeACTB (HU3NUECKUX U (MIIH) IOPHINIECKHX
JIMIL,

K) 0 KOJIMYecTBe CBOGOHBIX MECT [lsl PUEMa ITONTyyaTesel CounanbHbIX
yclayr 1o (opMaM COLHMAIBHOro 00CTyXKHBaHWUS, dbuHaHCUpyeMBIX 32 CYET
GIODKETHBIX ACCHTHOBaHMH GromkeToB cyObekToB Poccuiickoi ®esepalut, 1
KOJIMUECTBE CBOOOIHBIX MECT [UIsl NpHeMa Moiy4aTesied COUMalbHBIX YCIyT M0
dhopMaM COLMATBHOro 0DCIY)KHBAaHUA 33 CHET CPeICTB (u3nuyecKuX U (HIH)
OPUAMYECKUX JIHLL;

1) 06 06beMe NPETOCTABIAEMbIX COLMANIBHBIX YCIYT 3a CHET O10KETHBIX
ACCHTHOBaHMII OroKeToB cyOonekToB Poccuiickod ®enepaunu M o0BbeMe
MpefOCTaBAEeMBbIX COLMAIbHBIX YCIyr 32 CYET CpelCTB dusuyeckux U (MiH)
FOPHINYECKHUX JIHIL;
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M) O HAJIMYMH JIMLEH3HH Ha OCYLIECTBIEHHE JEATEIBHOCTH, TIOUIeKAILEH
JHLCH3HPOBAHHIO B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoii
Denepaninu (¢ NPHIOKEHUEM SIEKTPOHHOTO 06pa3a JOKyMEHTOB);

H) O  (UHAHCOBO-XO3ANUCTBEHHON NEATENBHOCTH (C  NPHIOKEHHEM
3JIEKTPOHHOrO 00pasa miaHa GHHAHCOBO-XO3IHCTBEHHOM NeSTeIbHOCTH);

0) O TpaBujlax BHYTPEHHEro pacropska Juls IojydaTeNneil ColUanbHbIX
YyCayr, O IpaBHUIax BHYTPEHHEro TPYIAOBOTO pPACMOPSAKA W KOJUIEKTHBHOM
J0roBOpE (¢ MPUJIOKEHHEM JIEKTPOHHOTO 06pa3a JOKYMEHTOB);

1) O HAJIUYUH npeanHCaH i OpraHoB, OCYILECTBISIOLINX
rOCyJapCTBEHHBIM KOHTPOJb B cdepe COLUMaIbHOTO OOCTYKUBaHUSA, U 00
OT4eTax 00 UCMOHEHUU TAKUX TIPeINIHCAHMI;

p) O MPOBEIEHMH HE3aBUCHMON OLEHKM Ka4yecTBa OKA3aHMS YCIYyT
OpraHu3alMsAMH COLMAIBHOTO 00CITYKHBAHUS;

C) HHYIO HMH(OPMALMIO, KOTOpas pa3sMeIaeTcs, onyOJIMKOBBIBAETCS IO
PCLICHHIO  NOCTaBLIMKA  COLMAJBHBIX  YCIyr W (WiM)  pasMelleHHe,
onyOIMKOBaHHE KOTOPOH SBNAIOTCS 00A3aTENBHBIMA B COOTBETCTBHH C
3aKoHOAaTenbCcTBOM Poccuiickoit @enepanum.

3. Mndopmanys, ykasaHHas B MyHKTe 2 HacTOAIWIMX [IpaBuI, MOIIENKUT
pa3sMEIleHUI0 Ha OMHLHUAIBHOM CalTe MOCTABIUMKA COLMAIBHBIX YCIyT |
oOHoBNeHHIO B TeueHHe 10 paGoumx qHel co AHA ee cCo3maHus, MOJIY4YEHUS WUJIU
BHECEHMsI COOTBETCTBYIOLLMX U3MEHEHHIA.

4. [lonp3oBatenio OGUUUATBHOrO CaiTa MPENOCTABIAETCS HArNsAAHAs
MHQOpPMaLMd O CTPYKType O(QUUMANBHOrO caiTa, BKIIOYalomas B cebs
CCBUIKY Ha OQuUMaNbHBIE CaiiThl opraHa rocyIapCTBEHHOM BIACTH CyObeKkTa
Poccuiickoit @enepanmy, OCyLIECTBISIOLIErO PeayCcMOTpeHHbIe PenepanbHbIM
3akoHOM "(O0 OCHOBaX COLMANBbHOTrO OOCIYKMBaHMS rpaxiaaH B Poccuiickoit
®enepaunn” monHoMouMss B chepe  COUMANBHOrO OOCHY)XHBAaHMA, U
MuHucTepcTBa Tpyaa M couuanbHOM 3amuTel Poccuiickoit Menepanum.

5. Unpopmaums, ykazaHHas B myHKTe 2 Hacrosmmx  IlpaBun,
pa3MeliaeTcs Ha OQUIHMAIBLHOM CaiiTe B TEKCTOBOH U (1K) TabnuuHON (opmax,
a TaKxkKe B JOpMe NEKTPOHHOTo 06pa3a KOIKi JOKYMEHTOB.

6. Ilpn pasmemiennn uHPOpMaUMH Ha OGQUUMANBLHOM caliTe M ee
oOHOBNeHHH obecneyrBaeTcsi coOiofeHne TpeOOBaHHH 3aKOHONATENbCTBA
Poccuiickoii Penepanuu 0 NepcoHaNbHBIX JAHHBIX.

7. TexHu4eckue U MpOrpaMMHbIe CPENCTBa, KOTOPLIE UCIIONB3YIOTCS IS
(GYHKLMOHHPOBaHHUs OQUIMATEHOIO CaiiTa, JOKHBI 06eCeYHBATh:

a) IOCTyN K pa3MelleHHOH Ha oduuHMansHOM caiite MHbopMmauuu Ge3
HCTIOIB30BaHUS  MPOrPAMMHOIO  obeclieuyeHusi, YCTaHOBKA KOTOpOro Ha
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TEXHUYECKHE CpENCTBAa M0Jb30BaTeNns HHOpMaluM TpedyeT 3aKIo4YeHus
JIMLEH3HOHHOIO MJIM HHOTO COIJIalleHMs ¢ MpaBooOiafaresieM MPOrpaMMHOIO
obecneyeHus, MpeayCcMaTPUBAIOILETO B3MMaHHE C MOJIb30BaTENs HHPOPMAIHH
MJ1aTHl;

0) 3alMTy HMHQPOPMALMH OT HECAHKIHOHHPOBAHHOIO YHHYTOXEHMS,
MOJIM(HKaALKK ¥ OJIOKHPOBAHUS JIOCTYIIA K HEeM, a TAKXKe MHBIX HETNPABOMEPHBIX
NIeHCTBHU B OTHOLIEHUH €€;

B) BO3MOXKHOCTb KOTMHPOBAHUS MHGOPMAUUK HA pE3epBHBIA HOCHUTENb,
obecrneyunBaroLIHii ee BOCCTAHOBIEHHE;

r)3alUMTY OT HECAHKIMOHMPOBAaHHOTO  KOIWPOBAHHMS  ABTOPCKUX
MaTepUaJoB,

/1) BO3MOXHOCTB BBIPa)KEHMsl MHEHHUH MOTydaTeNIiMH COLMATBHBIX YCIIYT
0 Ka4eCTBe OKa3zaHHsl yCJIYT OpraHu3alMAMU COLMANIBHOTO 00CTYKUBAHMS.

8. indopmanus Ha oduUMANBHOM caiiTe pa3MelmaeTcs Ha pYCCKOM
A3bIKE, a TaKXKe MOXKEeT OBITh pa3MellleHa Ha TOCYAapCTBEHHBIX S3BbIKAX
pecniyOnuk, BXonsmmMx B cocTaB Poccuiickoii ®enepaumu, u (unu) Ha
HHOCTPAHHBIX A3bIKAX.

9. PasmelieHHble Ha OQWIHAIBHOM CaiTe CBEJEHUS [OJDKHBI OBbITh
AOCTYIHBI IOJb30BATENAM Il O3HAKOMIJIEHHS KPYIJOCYTOYHO 6e3 B3UMAaHHUSA
IUIaThl U UHBIX OrPAHUYEHHH.
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