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MOCKBA

06 yrnepxAeH* Ilpann.n pa3MerrleHufl u o6HonneHnr nHeopMaqr,
o rrocraBrrluKe courraJrbHbrx ycJryr na oQuurraJrbHou cafire

nocraBrrl[Ka coq[aJrbHbrx ycJryr n nneoprraqrroHHo-
TeJreKoMMyHrrKa llllounofi certl "[f urepHer "

B cooteercrBHl'I c rryHKToNa 4 .Iacru I c'rarsa 7 <DeaepanbHoro 3aKoHa
"06 ocuoBax collH€rnbHoro o6cnyxun aHlurpaxAaH e poccnficxofi (De4epaqnu,,
flpaourerbcrBo Poccuficxofi (De4epauHr.r n o c r a H o B Jr q e r :

l. Yrnep.uurr flp[naraeMhre flpanura pa3MerrleHg, Lr o6goueuus
anQoplaaqzz o [ocraBrrluKe couu€ur6H6rx ycnyr Ha oQuqualrnorra cafire
tIocraBuIHKa collt{ilrlbHblx ycnyr n ansoprvraquoHHo-TeJreKoMMyHgKaur4ognofi
cerr "klHrepuet".

2- Hacrosruee nocraHoBJreH,e Bcryrraer B cr,rny c I rueap s 2015 r.
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Π PABИ Л A
pa3MeЩ eHИЯ И 06HoBЛ eHИЯ ИHфopMaЦ ИИ o■ OCTaBЩ HКe coЦ ИaЛЬHЫx
ycЛy「 Ha oфИЦHaЛЬHoM caЙ Te nomaBЩ ИКa coЦ ИaЛЬHЬIx yttyF
B ИHфOpMaЦ HOHHO_TeЛ eКOMMyHИ КaЦИoHHOЙ  ceTH''И HTepHeT"

1 . Hacroaulue flpaaula onpeAeJrrror nopr,uoK pa3MerueHr4, u
o6HosreHuq ansopnaaqura o nocraBuluKe col(uzrJrlHrrx ycnyr Ha osnquzurrHo,
cafire rocraBrrluKa coquaJrbHbrx ycnyr n rln$oplraqraoHHo-
TeJreKoMMyHr'rxaqroguofi ceru "I4urepuer" (aanee coorBercrBeHHo -
o$uqnaarnufi cain, cerB "[t[nrepner"), 3a rrcK;rror{eHr,reM cne4eut,tE,
cocraBJrrroll[x rocyAapcrBeHHyro u r,rHyro oxpaHreMyro 3axoHorra .rafiny, n
qenrx o6ecneqeHr4, orKpbrrocrr,r t4 AocrynHocru yKa3aHHoi uHQopruaqua.

2. floctanurr corlr4rrJrbHrrx ycJryr o6ecnequaaer Aocryn K
o6sgareruHul., pa3AenaM (uoApasAeraN.r) ua caoeu oQzqualruou cafire, a
Koropbrx pa3MerrlaeT rau+opN.raquro:

a) o aare rocyAapcrBeHHofi penacrpaquu, o6 yqperr.rreJre (yqpearlrenqx),
o Mecre HaxoxAeHr{r, $uluaaax (npu nanuuuu), pexunae ra rpa$nre pa6orr,r,
r(oHTaKTHbrx .rene$onax 

l.r arpecax :lextpoxuofi noqrbr;
6) o cr:pyxrype tz opraHax ynpaBJreHr.r, opraHu3arlr.ru collualrrHoro

o6clyxurauar, B ToM qr,IcJre:

Har.rMeHoBaHr.re crpyKrypHLrx noApa3AeJrenui (oprauor ynparneHur)
(npu uatuuuu);

$arraunr.tr, r4MeHa, orrrecrBa r,r aoJrxHocrr,r pyKoBoaHTeJrefr crpyxrypusrx
fioApa3,[eneHlrft, noaoxeuua o crpyKTypHLrx noApa3AeJreuraax (npa uatuuuu);

Mecra HaxoxAesnr o6oco6lexHbrx crpy(TypHrrx no.{pa3 le rcwuir;
aapeca oQnqrzurbHbrx cafiror crpyrffypHr,rx floapa3AeneHrafr s cerr4

"I4u'repuer" (npu :aarrutuu);

yTBEPЖДEHbI
ΠocTaHoBЛ cHИ eM Π paBИTeЛЬcTBa
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opraHr.r3aur,rr4 courriurr,Horo o6cnyxfl BaHI4 fl (rlpLl Hef]xy.vv);

r) o nepcoHanrHoM cocraBe pa6orHLIKoB (c yxa:auueu c ux colJlacu,

ypoBH, o6pasoeauur, xaallr$raxaquu 14 oIIbIra pa6orn);

A)o MarepHa[bHo-TexHI{qecKoM o6ecneqeuun

corlr4arrr,Hbrx ycJryr (o Hanuqv o6opyAoaaHHux

npeaocraBJleHl4, coufizulbHblx ycJlyr no BI'IAaM coIIuiLIIbHLIx ycJlyr I'l Qoprraau

coqrraJtLHoro o6cnyxuaanu.s, B ToM q[c,'Ie 6u6rl'Ioter, o6texroB cnopra'

Hanvqurl cpeacrB o6yrenllr u aocnurauur, o6 ycJloBxflx trvffarra rl
o6ecneqenus oxpaubt 3AopoBb, uolyuare:refi counaJlbHblx ycnyr, aocryne

x uu$oprrlaur.roHH;IM cLIcreMaM e c<fepe coufliullHoro o6cnyxueauufl v cerv

"I,Inrepner");
e) o neper{He npe,[ocraBJlreMblx coIIHaJIbHLIx ycJlyr tro BI'IraM

co[r{aJlLHbIx ycJlyr Ir tf oprraarra coul'IIIJIbHoro o6clyxunauur ;

x) o [oprAKe I{ ycJIoBI'Irx npeAocraBJIeHH, coul4ailbHblx ycnyr

6ecnlarno I4 3a nnaTy no BI{,UaM cOtII4iIJIbHbIx ycnyr I4 tfoprrlarra COqIIEIJIrHoTO

o6cryNunaun., c npl'uloxeulteu o6pa-:IroB .qoroBopoB o npeAocraBJreHl{ll

couuilllbHblx ycnyr 6ecnnarHo !r 3a [nary;
s) o 'rapra$ax Ha co[uuIJIbHEIe ycJIyrI4 tro BI'{AaM colruzulbHblx ycJlyr Il

Sopnrarra coquanbHoro o6cnyxl'IBaHur;

И)O  ЧИCЛeHHocTИ   ΠOЛンЧ aTeЛ eИ  coЦИaЛЬHЫ
x yCЛ yr  Πo t!opuau

cour4rurbHoro o6clyxlrrauu_a v B EaM COUUaJrbHbrx ycJlyr 3a cqer 6roAxersltx

acclrrHosaHllfi 6rcAxeroe cy6texroe Poccaficxofi (Degepaquu, qficneHHocru

noryrarelefi coqllaJlbHblx ycnyr no tpoprt'ralr couI4aJILHOrO O6Clyxunauua u

Br4AaM coutrirJrbHLrx ycnyr 3a ctreT cpeAcTB QUruuecxltx u (unu) Iopl'lAuqecxfix

JI14II;

x) o xoluuec.rBe cBo6oAHbrx MecT IJI' nPI{eMa nolyuarelefi coq]iiIJIbHbIX

ycnyr no t[opuau coul4aJlbHoro o6clyxunaultr, SznaucupyeMblx 3a cqer

6roANernrtx accuproganufi 6ro4xeron cy6lexroa Pocc1t cxofi (Delepaquu' u

KoJrrrrrecTBe cBO6OAHIIX MecT AJIS npueMa flonyqaTenefi COqua[LHbIx ycnyr no

Soprraarra couuarbHoro o6clyNrleauu, 3a cqer cpeAcrB Qu:uuecrux u (nnu)

rop}IAurrecKux nuq;

n) o6 o6tenae npeAocraBJlreMblx coquaJlbHblx ycnyr 3a cqer 6roAxerurtx

acc[rHosaHufi 6rc.[xeros cy6beKroB Poccuficrofi @elepaquu u O6teue

npeAocraBJlreMblx coquaJlrHblx ycnyr 3a cqer cpeacrB $nauuecxnx u (unlr)

rcp[AI,IqeCKI'IX nHu;

B) o pyKoBoAureJle, ero

2

3aMecrr{TeJlrx, pyKoBoAI,ITeJIrx Qunua,roo

npeAocTaBneHHq

noueurenzfi AJtfl
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M) o Hanu.rfirl nurleH3ufi Ha ocyurecrBJreHle aerreJrbHocrr,r, noAJlexaruefi
nulleH3r,rpoBaHllro B coorBercrBl,ru c 3aKoHo.(areJrBcrBoM poccrzficxofi

@e.qepaqrau (c npu,roxeHueM 3JreKrpoHHoro o6pa:a .uorynaeuron);
H)o $nuaucoao-xorqficrseuHofi aerrer'rrHocrr.r (c nplrroxeHneM

3neKTpoHHoro o6pa:a nlaua $uuaucoso-xo:qfi crgeuuofi gea.rel*rocru);
o) o npanu,rax BHyrpeHHero pacnoprAKa An, nonyr{arelefi coqua.ntsux

ycnyr, o npaBr,r.flax BHyrpeHHero TpyAoBofo pacnoprAKa r,r KorrJreKrr.rBHoM

IoroBope (c npunoxeHneM gJreKrpoHHoro o6pa:a 4oryrraeuroe);
n) o rarvqvu npegnlrcautrfi opraHoB, ocyulecrBJrrloulax

rocyAapcrBeHurrfi rou:rpolr n cQepe corlriaJrbHoro o6cryxuBaHr,r t, u o6
orqerax o6 ncnonuenult raKl{x flpe.IlnucaHllfi ;

p) o nponegeHl,Ilr He3aBrrcurraofi oqeurr.r KaqecrBa oKa3aHI,L ycJryr
opraHr.r3aur,IrMr4 coqnaurbuoro o6clyxunauux;

c)uHylo unSoprr,taqraro, Koropa, pa3Meulaercr, ouy6lurcorueaerc.s no
perrreHr.rrc flocraBulr,rKa corlr4zlrrbHbrx ycJryr u (unu) pa3MeuleHr4e,

ony6ruronanne roropofi ,BJrrrorcr o6ssaremuHN.tl,t e coorBercrBr.r[ c
3aKoHorareJrbcrsoN.r Pocclicxofi @egepaquu.

3. I4H$oprraauus, yKa3aHHarr B nyHKTe 2 uacrorqux flpanun, floAnexur
puBMerqeulrro ua oQurlzarrrsona caire rocraBulr,rKa coutraJrbHLrx ycnyr Ir
o6nosaeHr,rrc B TeqeHr,re 10 pa6ovux .qnei co .qH, ee co3AaHrrr, [oJDAreHI4, LTJTLI

BHeceHn, coorBercrByroutux urueueuufi .

4.floltsogare:lo oSrlqr.ranrnoro cafira npeAocraBJrrerc, Harur.lAHaur

LtH$opMarlr4, o crpyKType o{r,rqualruoro cafira, BKJrroqaroula, s ce6s
ccbrnKy na o$lruuanruue caftru opraHa rocy.{apcrBeHHoi anacrr4 cy6rer.ra
Poccuficrofi @e4epaqnu, ocyulecrBJrroqero npeAycMorpeHHbre (De4epalrnuu
3aKoHoM "06 ocHoeax coquaJrrHoro o6clyNueaun, rpaxAaH e PoccuficKofi
@elepaquu" noJrHoMorrrz, n cSepe coqvurJrLHoro o6clyxteauur, u
Muuucrepcrna'rpyAa u coqualrxofi 3aulr.rrbr Poccrafi cro @eAepaunn.

5. ZnSopr.,raqflr, yKa3aHHar B rryHKre 2 uacrotulux flpanru,
pa3Merrlaerc, ua oQuquaarnolr cafire s rercroso u (ulu).ra6rfi.{Hofi Soprraax,
a raKxe n $oprnle oneKrpoHHoro o6paaa ronufi .4oryrvrexroe.

6. Ilprz pa:ueuleHr,rx unSopnaaquu Ha oQuqnaJruorrr cafire u ee

o6HosreHVu o6ecnequsaetca co6lrcgenue rpe6oaauui :axouo4areJrbcrBa
Poccnficrcofi @eAepaqulr o nepcoHaJrrHbrx AaHHbrx.

7. Texsuqecrue fi nporpaMMHLre cpe.qcrBa, Koropbre ucnorr3yrorcs Am
Qyurcqr.ronlrponauur o$uqnalruoro cafira, AoJtxHbr o6ecneqzsarr:

a) 4ocryn K pa3MeuleHHofi aa o$uqnarrbHoM cafi.re uu$oprraaquu 6er
LrcrroJrL3oBaHr4r nporpaMMHoro o6ecneveuur, ycraHoBKa Koroporo Ha
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TexHr,rqecKr,re cpeacTBa rorb3oBaTer.f, r.{H0opMauHu Tpe6yeT 3aKJrroqeH}.r,

JrarleH3rroHHoro xJrH uHoro corJrarfleHa, c npaBoo6naAaTeJreM nporpaMMHoro
o6ecneqeHur, ilpeAycMarprlBaroqero B3r4MaHr,re c rroJrb3oBaren, I4HQopMarIrlr4

nnaT6l;

6)aaulury r.rrr$opr.aaqur-r or HecaHKunoHr.rpoBaHHoro yHr,rqroxeHr.rr,
MOДИфИKaЦИИ И 6ЛoКИpoBaHИ Я ДocTyna K HeЙ ,a TaRⅨe ИHЫx HenpaBoMepHЬ Ix

ДCИ CTBИИ B OTHOmCHИИ ec;

B)B03MOЖ HOCTЬ KOΠИpOBaHИ Я ИHфopMaЦ ИИ Ha pe3epBHЫ Й HocИ Te■Ь
,

o6ecneqzgarcqnfi ee BoccraHoBJleHr,re;

r) aaurary or HecaHKrlr4oHrrpoBaHHoro KorurpoBaHr.r, aBTopcKr4x

MaTepr,rzrJroB;

A) eo:rrloxHocTb BblpaxeHr4c r\.IHeHI,Ifi [oJD laTensMr,r coUuanbHblx yclyr
o KaqecrBe oKa3aHr,r, ycnyr opraHr43auxtMlr coqlraJlbHoro o6clyNunauua.

8. I4n{oprraaurax ua oSuuuirJrrHoM cafire pa:uellaerc, Ha pyccKoM
,3brre, a raKxe Moxer 6urr pa3MerrleHa Ha rocyAapcrBeHHrrx ,3ErKax
pecny6nrarc, BxoA{rrlr4x B cocraB Poccu cxofi @elepaquu, u (una) na
I,l HOCTpaHHbIX r36IKaX.

9. Pa.ar',reqeunbre Ha oQuqualrnou cafire cseAeHnr 1olxnu 6urr
AocrylHrr rroJrb3oBare:r.rM An, o3HaKoMJreHI.rr Kpyrnocyror{Ho 6e: sgul,raHr.rr
[Jrarbr fi uuux orpaurvenufi.
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